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K ipukazy Ne329-ox

MBOY «COII Ne4 c.Karap-FOpT»
oT «27» depans 2024r

IIpaBuia

10 OKA3aHUI0 YCJIYT NMCUXO0JI0T0-TIearoru4eCKom, MeTOAuYEeCKOn 1
KOHCYJIbTATUBHON MOMOILIM POAUTEIAM (3AKOHHBIM MPeACTABUTEIAM)1eTell U
rpakaaHaM, KeJAIIUM NPUHATH HA BOCIIUTAHNE B CBOIO CeMbIO JIeTeH,
ocraBLInecs 0e3 monevyeHus: poauTeien

1.001mue noJioxeHus

1.1. Hacrosume IlpaBuna pa3zpaboTaHbl B UENSX ONPEACICHHUS MPOLETypPb
OKa3aHMs IICHXOJIOIO-IIEJarOrH4eckoil, METOAMYECKOM UM KOHCYJbTaTUBHOMU
MOMOILM POJMUTENSAM (3aKOHHBIM TIpeACTaBUTENSIM) naered KoHCynbTaTUBHBIM
nyHkToM OnopHoit ciyx0b! ([lanee-IIpaBuia)

1.2.IlpaBuina pa3zpaboTaHbl B COOTBETCTBUU CO CIECAYIOIIMMU HOPMATHUBHBIMU
MIPABOBBIMH aKTAMM:

- 'paxxnanckuit konekc Poccuiickon denepanuu;
- Cemeitnbiil koaeke Poccuiickon denepanny;

- ®epnepanbhbliii 3ak0H Poccutickoii deneparuu «O6 obpazoBanuu B Poccuiickoit
deneparuu oT 29 aexadps 2012r. Ne 273-D3;

- denepanbHblii 3ak0H «O0 OCHOBHBIX TapaHTHUSX TpaB pedenka B Poccuiickoit
@enepanuu ot 24 urona 1998r. Ne 124-03;

- 3akoH Poccuiickoit @eneparun «O 3ammre npas norpedurenein» ot 7 gpespans
1992r. Ne 2300-1,;

- MOJ3aKOHHBIC HOPMATHUBHBIE TMPABOBBIE AaKThl, IPUHATHIE HA OCHOBAHUHU
yKa3aHHBIX BhIMIE eepaabHbIX 3aKOHOB;

- Vka3 Ilpesunenra Poccuiickoit ®enepamnu ot 29 mas 2017r. Ne 240 «O06
o0bsBieHnn B Poccuiickoit ®enepanmm Jecsatunerus dercrea B 2018-2027x;

- [loctanoBnenus IlpaButenbcrBa Poccuiickoit ®eneparuu ot 27 okTsiops 2016r.
Nel096 «O06 yTBepkIeHNN TIEepEeUHs OOIIECTBEHHO-TIONE3HBIX YCIYT K KPUTEPUEM
OLICHKH KaueCTBa UX OKa3aHU»,

- Pacnopsbxenne mnpaButenbcTBa Poccuiickoit @enepanuu ot 23 suBaps 2021r.
Nel22 «O6 yTBep:kAeHHM IJIaHA OCHOBHBIX MEPOIPHUSTUH, MPOBOJAUMBIX paMKax
Hecarunerus aeTcTBa, Ha nepuof Ao 2027 ronay;



- [Ipuka3 renepanbpHON pokypatypsl Poccuiickoit denepannu ot 29 nexadps
2011r. Ne450 «O BBEeneHHH B IECTBHE B I€UCTBUE B MHCTPYKILIHH 10
JIEJIONIPOU3BOCTBY B OPraHax U YUPEKICHUSX IIPOKypaTypbl Poccuiickon
denepannin

- ITucemo Munnpocsemenuss Poccun ot 31.01.2020 NeMP-88/07 «O metonuke
OIICHKE KadecTBa» (BMecTe ¢ METOUKOI OIEHKH KayeCTBa OKA3bIBAEMBIX YCIYT
MICUXOJIOTO-TIEAArOTHYECKOM, METOJIMYECKOM M KOHCYJbTaTUBHOW IIOMOIIM); -
[TocTtanoBieHne ['MaBHOTO TrOCYIapCTBEHHOTO CAaHUTAPHOTO Bpaya Poccuiickoit
®enepanun ot 28.01.2021r. Ne2 «O0 yTBEpk ACHUU CAHUTAPHBIX MPABHI U HOPM
CAHIIuH 1.2.3685-21 «l'uruenuyeckue HOPMATUBBI W  TpeOOBaHUS K
obecricueHuto Oe3omacHOCTH W (W) OE3BPEIHOCTH I 4ejoBeKa (DaKTOpOB

Cpeabl OOUTaHUS;

1.3. Cuyx6a oOecrieuuBaeT KOHTPOJIb COOJIIOJICHUS KOHCYJIBTaHTAMHU
TpeOOBaHMI HOPMATUBHBIX MPABOBBIX aKTOB U JAPYTHX JTOKYMEHTOB IO BOIPOCAM
oOpa3oBaHus, TpaB JCTEH M WX 3aKOHHBIX TMPEICTABUTENCH, a TakKe IMOpsIKa

OKa3aHus Y CIIyT.

2. TepMuHbBI 1 onpeeIeHUA

HpI/IMeHﬁeMBIG TCPMHHBI KW OIIPCACICHUA B HACTOAIMMUX IIPaBUJIaX HMCIOT

CJICAyromue 3HaYCHUSA:

Yceayra ncuxoJioro-neaaroru4eckoi, MeToAn4eCKOM U KOHCYJIbTAIMOHHOU
noMomm (amee Yciayra) — 5TO MNPEAOCTABICHUE TCUXOJIOTO-TEeAaroru4eckou,
METOJIMYECKOW M KOHCYJIBTAllMOHHOW MOMOIIM Tpa)KJaHaMm, HANpPaBJICHHOM Ha
HH(pOPMHUPOBAHUE B BOMPOCAX PA3BUTHS, BOCIIUTAHUS, OOYUECHUS U COITUATU3AIIIN

peOeHKa.

IMoayuareanb Ycayru — 3To poauTeNb (3aKOHHBINA MPEACTAaBUTEIb) peOCHKA, a
TaK)Ke TPaXKJTaHWH, JKEJAIOIMNA PUHITH HA BOCIIUTAHHE B CBOIO CEMbBIO PeOCHKA
U3 4YHuCia JEeTeH CHpPOT, OCTABIIUXCS O€3 TMOMEYeHHS POAUTENICH, WMEIOIINX
NOTPEOHOCTh B TMOJYYEHHUU TCUXOJOTO-TIEAaroru4eckom, METOJAUYECKON U

KOHCYHBTaHHOHHOfI ITOMOIIH.

DenepadbHbld MOPTAJ HHGPOPMALMOHHO-TIPOCBETUTEIBCKON IMOJIEPKKH
poauteneil «Pactum nereil.pd» (manee — denepanpHbIi mopTan «Pactum

neren.pd») — uHpopMarmoHHas cucreMa OKa3aHus



MH(OPMAIMOHHONIPOCBETUTENBCKOM, ~ METOAMYECKOM W KOHCYJbTallMOHHOM
MOJICP)KKH POJIUTENCH (3aKOHHBIM TPEJCTABUTESAIM) JETeH IO BOMpPOCaM HUX
pa3BUTHS, BOCIUTaHUA, OOydyeHHEe ¢  CcolMaiM3aluu, obecrnedruBaronias
B3aMMOJICUCTBUE POJUTENICH 3aKOHHBIX MPEACTABUTENEH) C OpraHuU3alUsIMH,
OKa3bIBAOIIMMH  YCIYTH  TICHXOJOTO-TIEIarOTHYECKONH,  METOJAMYECKOW |
KOHCYJIbTAIIMOHHON TIOMOIM B paMkax (emepainpbHOoro mpoekra «CoBpeMEHHAS
IIKOJIa»  HAIMOHAJBHOTO TMpoekTa «OOpa3oBaHWE», U  CHOCOOCTBYIOUIUX
(GhOpPMHUPOBAHUIO POAUTEIIHCKOTO COOOIIECTBA.

Cayxba oka3aHusi yCJYyr ICHX0JIOT0-NeJAaroru4eckoi, MeToAu4ecKoi M
KOHCYJIbTAlIMOHHOU momomu (nanee Ciyx0a) — HEKOMMepUECKasi OpraHu3aIus
(mamee - Opranmzamusi) / CTpyKTypHOe TompasaencHue OpraHusaium,

OKa3bIBAaIromme YCJIYFI/I IIOJIy4aTciIcM chyr.

CHelII/IaJIl/ICT KOHCYJIBTATUBHOI'0 IIYHKTAa (z[anee - KOHC}’J’IBT&HT) — JIMIoO,
IMPHUBJICYHCHHOC IJIA OKa3aHUs chyr 06Haﬂa101uee COOTBCTCTBYIOIIMMHN 3HAHHUSIMU,
HaBbIKaMH, KOMIICTCHIOUAMH, HMCIOIICC COOTBCTCTBYIOIICC O6paSOBaHHe JJIA

OKa3aHus Y CIIyT.

3. Ilopsaaok okazaHusi Y cJayr

3.1 OcCHOBHOW ILENBIO OKa3aHUs VYenyr ee momyuaTensM  SIBJISIETCS
oOecrieyeHne MOBBIIICHUS KOMIETEHIIUU POIUTENEH (3aKOHHBIX MPEACTABUTENEH )
JeTel TpaxJaH, XKENAIIMX MPUHATh HAa BOCHUTAaHHME B CBOIO CEMBIO JETEH,
ocTaBIIMXCs 0€3 MONEeUYeHUs POIUTENEH, IO BOMPOCAM, UX Pa3BUTHSI, BOCIIUTAHUS,
OOy4eHMs] M COLMATM3AIMKU; MOJydYeHHs MHPOPMALMK O COOCTBEHHBIX IpaBax,
npaBax pebeHka B chepe oOpa3oBaHUs; TUIAHUPOBAHUS POIUTEISIMU (3aKOHHBIMHU
IPEICTaBUTENIIMUA) JEUCTBUHA MO PEIIEHUI0 BO3HUKAIOIIMX IPU BOCIUTAHUH,
pa3BUTUM U OOyueHUU peOEHKa BOIPOCOB; OIpENETCHMs] MEpeyHs M MopsaKa
BBITIOJTHEHHSI HEOOXOIMMBIX ACHCTBHI TpakIaHaM, KENAIoUUMHU MPHUHITh Ha

BOCIIMTAaHHEC B CBOU CEMbU IICTCfI OCTaBIIUXCS 0€3 MOIeYCHUS pOﬂHTeﬂeﬁ.

3.2. Oxazanme Yciayr HanpaBlI€HO Ha MpPONAaraHjay IO3UTHUBHOTO H
OTBETCTBEHHOTO OTIIOBCTBA M MAaTE€PUHCTBA, 3HAYMMOCTH POAMTEIHCKOTO
MPOCBEIICHUSI, YKPEIUIEHUS HWHCTUTYTa CEMbH U JIYXOBHO-HPABCTBEHHBIX

TPAAUIINN CEMEUHBIX OTHOIICHUU.

3.3. OkazaHue YcCIyrd OCYIIECTBIISIETCSI KOHCYJIBTATHBHBIM IIYHKTOM  Ha
0e3BO3ME3THOM OCHOBE M OOECIEYMBAET AOCTYNMHOCTh YCIYyTd HE3aBHUCHUMO OT
MeCTa TIPOKMBAHUS YPOBHS BIIAQZICHHUS KOMIIBIOTEPHOM TEXHHUKOW, TEXHUYECKON

OCHAIIEHHOCTH NOJIy4YaTeen yCIyru



3.4. OOmee pYKOBOJICTBO JESATEIBHOCTbIO KOHCYJBTaTUBHOTO ITYHKTa

ocyuecTBisieTcs pykoBoauteneM opranuzauuu I'bBY JAI1O «PUITIIMCII».

3.5. B cBoell HAEATEABbHOCTH KOHCYJIbTATUBHBIA ITYHKT pPYKOBOJICTBYETCS
HOPMATHUBHO-TIPABOBBIMU  akTaMu  Poccuiickoit ~ ®enepanuu,  CyOBEKTOB
Poccniickonn @epepanuu, a TakkKe HOPMATUBHBIMM IIPABOBBIMM  aKTAMH,

INPUHUMACMBbIMH OpraHaMn MECTHOI'O CaMOYIIPAaBJICHHUS.

3.6. Cnyxba obecriednBaeT KOHTPOJIb COONIOACHUS KOHCYJIBTaHTaMHU
TpeOOBaHHUI HOPMATUBHBIX MPABOBBIX AKTOB U JIPYTUX JOKYMEHTOB 110 BOIIPOCAM
oOpa3oBaHUs, TIPaB JETEH W WX 3aKOHHBIX MPEICTABUTEICH, MOPSAKA OKa3aHUS
Yeiyr, a Takke KOHTPOJIb 3@ YJIOBJIETBOPEHHUEM 3ampoca MoJiyyaTesien Y Ciyr Ha

IICUXOJIOTO-IICAArOTHICCKYI0, MCTOJUYCCKYIO U KOHCYJIbTATUBHYIO IIOMOIIb.

3.7. Ilcuxonoro-nemarorunyeckas, METOINYECKasi U KOHCYJIbTaTUBHAS TTOMOIIb
(manee — VYcmyra) mnpeacTaBiseTr coOO  pa3oByl0 IMOMOIIL B (opme
WHMBUAYAJIBHOTO JUCIIETYEPCKOTO WM COAEPIKATEIBHOTO KOHCYJIBTUPOBAHUS 11O
BOIIPOCAM  pa3BUTHUS, BOCIUTAaHUS, OOyYeHHUS ¢ COLMATU3AMK peOeHKa
noJjy4darenss Y CIyrd; INIaHUPOBAaHUE JCUCTBUM TPAXKAaH, JKEJAIIINUX NPUHATH Ha

BOCIIMTAaHHEC B CBOIO CEMBIO p€6€HKa, ocTaBIIerocst 0e3 moreyeHus pOI[PITeJIeﬁ.

3.8. /lucneryepckoe KOHCYJbLTHPOBaHMeE IIpEJIioaracT oka3aHue Y CIyTu
HH(POPMAITMOHHOTO Xapakrepa o BOIIPOCY MOJIyYCHUS
MICUXOJIOrONEAArOTUYECKON, METOJIUYECKON U KOHCYJIbTATUBHOM MOMOIIM B MHBIX

opraHnmu3anu:iax.

3.9. Coaep:xkarejibHOE KOHCYJbLTHPOBAHHME TIPEINOJIATacT OKA3aHHWE YCIYTH
MICUXOJIOrO-MEAArOTMYECKOM, METOAUYECKOM W KOHCYJIbTAIMOHHOW TOMOIIM

KOHCYJIbTATUBHOI'O IIYHKTA.

3.10. IIpoBeaeHue MNPOCBETUTEIBCKUX MEPONPUSATAN 11 POAUTENHCKOTO
cooO1ecTBa MpearnojaraeT KOJJICKTUBHOE OOCYXJACHHE BOMIPOCOB IMOCTPOCHHSI
TAPMOHUYHBIX OTHOIIECHUH, MPO(HUIAKTHKUA JETCKUX TICUXOJOTUYECKUX TPaBM,
PO HIIaKTUKY TPYAHOTO TTOBEJCHUS JIETeH U UX MOJATOTOBKH K CAMOCTOSTEIbHOMN

YKU3HU U JIp. C BbIJauell y4aCTHUKAM cepmuguxama.

3.11. KoHkpeTHOe coziepkanue Y Ciiyru (OKka3aHue MCUxXoI0ronearornaeckomu,
METOIMYECKOM, KOHCYJIbTAlIMOHHOM MTOMOIIIH), dbopmar (ouHoe
KOHCYJIbTUPOBAaHUE, KOHCYJIBTHPOBAHHE MO TenehoHy, KOHCYJIbTUPOBAHUE C
WCIIOJb30BAHUEM JIUCTAHIIMOHHBIX TEXHOJIOTUM) UM MOPOJOJLKUTENBHOCTh €€

OKa3aHus ONpCACIIACTCA IIPpHU 06paH1€HI/II/I 3a IMOJy4YaTclieM yCJ'IYFI/I, ucxoasa u3



noTpeOHOCTeN ee mojydyaressi, U 4YToObl yciayra Oblia AJOCTyIHA IS MOJydaTess.

Cayx0a OpraHu30BBIBACT MPUCMOTP 32 peOCHKOM Ha BpeMsI MOJTyUYEHUs Y CIIyTH.

3.12. Cnyx0bl HE OKa3bIBalOT IIOMOIIL JeTIM. MakcuMalibHO (B
HUCKJTFOYUTEIBHBIX  CITydasX) BO3MOXHOE BOBJICYCHHE peOCHKA - ero
NPUCYTCTBUE B XOJ€ OKazaHUusi YCIyrH €ro poauTeNsiM  (3aKOHHBIM
MPEJCTABUTEIISIM), €CJIM MHBIM 00pa30M HEBO3MOXXKHO OCYIIIECTBUTH MPHUCMOTP 3a
HUM BO BpeMsi OKa3aHus Y CIIyTH.

3.13. B ciyyae ecnu 3ampoc moJiyyarelsss YCIyrd MoApa3yMeBaeT OKazaHUe
MIOMOIIIM HEMOCPEACTBEHHO PEO0EHKY, KOHCYJIBTAaHThI PA3BSACHSIIOT TMOPSI0K U
YCIIOBHSI OKa3aHUs HEOOXOIMMOM NOMOUIM peOdeHKY M (WIH) PEKOMEHIYIOT
00paTUTHCS B COOTBETCTBYIOIIUE OPTraHbl U OpTraHU3allUH.

3.14. Okazanuro Yciayrd MOXKET MPEAIIeCTBOBAThH Jt00ass WHIWBUTyaTbHAS
Wiu rpynnoBas (KOJUIEKTHMBHAasg) (GopMa B3aUMOACHCTBUS C  POAMTEISAMH
(3aKOHHBIMH TIPEJCTABUTEIISIMU) 10 BBISIBJICHHBIM WHIWBUIyaTbHBIM 3alIpOocaM B
OYHOM U (WJM) JUCTAHIIMOHHOM pPEXUME, a TaKXKe IOCPEACTBOM OHJIAH -

OMPOCOB, TECTOB.
3.15.Ycayra MoxeT ObITh OKa3aHa:

v ouHo (ouHas KOHCyJbTamms) — B mnomemieHun Ciry:kObl, 1O MeECTy
npokuBaHusi / 00ydeHus: peOeHKa mojydareiss YCIyrd, a TakkKe B paMKax
MIPOBEICHHUS MEPOTPUITHHA, CBS3aHHBIX C BOMPOCAMU OOpa30BaHUS JCTCH U

oOecnieueHus IICUXOJOTO-IICAArOTHYCCKOI0  COIIPOBOXIACHUA HX O6y‘IeHI/I$I

U BOCIHUTaHUs, B choydyae  ydactuss B HMX CayxObl (Bble3qHas OyHas
KOHCYJIbTALIMS);
v/ IMCTAHI[MOHHO (IMCTAHIIMOHHAS KOHCYJIbTAIMs) — C [PUMEHEHHEM

MH(})OPMATMOHHO-TEJIEKOMMYHUKAIIMOHHBIX CETeM MpHU OIMOCPEIOBAaHHOM (Ha
PAcCTOSIHUM) B3aUMOJEHCTBUY KOHCYJIBTAHTA C MOTyYaTesleM Y CIyTH.

v'B (opMe NHCHMEHHOrO OTBETA Ha 3alpoC POAMTENCH (3aKOHHBIX
npeAcTaBUTeNIe), O0O03HAUYECHHBIM B Mpolecce Ompoca/ aHKETUPOBaHUS/
TECTUPOBAHHSI.

3.16. Ilpu oOpamenun 3a TMOJyYEHUEM YCIYyrd POAUTENHU
(3aKOHHBIE  TPEICTABUTENMN), TpaxkAaHEe, IKeJIalluMe MPUHATh Ha
BOCIIMTaHHUE B CBOM CEMbHU JIeTeil ocTaBIIMXCA 0€3 MONEUYEeHUs poauTeNeh
BIIpaBe CPOPMYIHPOBATH 3aMPOC CAMOCTOSATEIBHO WM BOCIOJb30BAThCS

JUTst popMyNIHpOBaHuA 3anpoca (OpMOi TUITOBBIX BOITPOCOB.



3.17.  [ns momydeHust YCIyru  OpPeAyCMOTpeHa  BO3MOXKHOCTH
npeaBaputenbHOi 3anucu B CiyxOy 1o TenedoHy, dIEKTPOHHYIO TOUTY,
COLlMajJbHBIE CETH, JIUYHO C BO3MOXKHOCTBHIO YKa3aHHs CBEICHHUHA JIs

3anonHeHus XKypnaa.

3.18. Jlna momyueHuss YCIyru ModydaTread YCIyrd BIpaBe He
MPEIOCTABIIATH MEPCOHATIBHBIC JAaHHBIC U MOIYYUTh YCIYT'y aHOHUMHO. B
TakoM ciydae, B JKypHase yKa3bIBalOTCS TOJBKO TE€ JaHHBIC, KOTOpHIC
COOOIIMIT MOJTyYaTeb

VYcenyru (¢ 3aHeceHreM OTMETKH «AHOHHUMHOY» B mofie JXKypHana «®amunmusa Ums
OtuecTBO (MpU HATMYMHU) TMoJydaTens Yciayru»). llepcoHanbHble JaHHBIC
COOMpAIOTCS, KOMUPYIOTCSA U BHOCATCA B YTBEPXKACHHBIE I  OOIIEro
N0JIb30BAHUSl PETUCTPALMOHHBIE U OTYETHbIE JOKyMeHThl Ciyx0bpl 101
ornpeneneHHbIM KoaoM. [Ipu stom Ciyx0a opraHusyer ciayxeOHoe (He A

oOLIEro MoJib30BaHus1) XpaHeHHEe U 00pabdOTKY MX MEPCOHATIBHBIX JaHHBIX.

3.19. Tlomyuarenr o0O0O3HaYaeT TEMy CBOEro 3ampoca B XOJe
NPEIBapUTEILHON 3allUCH B CIY)XOy WM HEMOCPEACTBEHHO B MOMCHT

OKa3aHus Y CIIyTH

3.20.  Opranuzanus oOecreynBaeT BO3MOXKHOCTh MPEIOCTABICHUS
Yenyru B Teduenun 10 kanmeHOapHbIX AHEH €O JHSA TMpPeIBapUTENbHOM

3amucu B Ci1y»0y KpyriIoCyTOYHO Ha 6€3BO3ME3/THON OCHOBE.

3.21. Ilpu monmyyeHWM 3ampoca Ha OKa3zaHWE YCIYrH B JFO0OM
dbopme ot mnomyudarenss Ycayru, Ciyxba uMeEeT NpaBO OMPENETUTH
KOHCYJIbTaHTa, HanboJee KOMIIETEHTHOTO B OKa3aHUU Y CIIYTH.

3.22. JlomyckaeTcsi ~ OKa3aHMe  YCIYyrM €€  MOJIydaTesro

HETMOCPEICTBEHHO B MOMEHT oOpartienus B Ciyx0y.

3.23. Tlonmyuarens VYciayru BIpaBe OOpaTUThCA 3a OKa3aHUEM
VYcinyru BHOBb KaK[Iblil pa3, KOTJa y HEro BO3HUKAET Takas MOTPEOHOCTb.
PaccMoTpeHre KakJ0ro HOBOTO OOpAIlleHUs] YYUTHIBAETCS KaK OTIEIbHas

Ycnyra.

3.24. B cayyae mpoBeneHHsS OJHOBPEMEHHOTO KOHCYIbTHPOBAHUS

oboux pO,IIHTCHCﬁ WIINW TpaXKaaH, KXCJIAIOMIUX IIPUHATH HAa BOCIIMTAHUC B



CBOU CCMbH ,HeTefI, OCTaBIIMNXCS 0Oe3 MIOMNCYCHUA pOI[PITCJICﬁ, 110

OTHOMY  BONPOCY  YCIyT 3aCUMTBIBAECTCS B KOJIMYECTBE OJHOM.

3.25. Ilpu oxazanuum VYciyru oOecrieunBaeTcsi  COOJIOJCHUE
TpeOOBAaHUM K 3aIUTE MEePCOHATBHBIX JAHHBIX MPU X 00pabOTKe, B TOM
qyucie B MHPOPMAIIMOHHBIX ~ pecypcax, MNpeayCMOTPEHHBIX

3akoHoAaTeabCcTBOM Poccuiickoit denepannu B cdepe 3aliuThl

IICPCOHAJIBHBIX TAHHBbIX.

3.26.  Tlomyuarensmu yCIIyT MICUXO0JIOTO-TIEJar OTUYECKOM,
METOJIMYECKON Y KOHCYJIbTaTUBHOM ITOMOIIHU SIBJISTFOTCSI:

- poauTenu (3aKOHHbBIC MPEICTABUTENHN) JIETEeH JAOIIKOJIBHOTO BO3pacTa, B TOM
yuciae ot 0 go 18 jer;

- poauTenu (3aKOHHBIE TPEACTABUTENIM) JETEH C HWHBAIMAHOCTBIO U
OTPaHUYECHHBIMU BO3MOXHOCTSIMH 37]0POBbS;

- poauTenu (3aKOHHBIE MPEACTABUTEINN) AETEH C JEBUAHTHBIM MOBEJCHUEM;

- TpaxkJgaHe, >KeNarolue TPUHSATH B CEMbIO JeTeH, ocTaBImIMXcsS 0e3
MOTNIEUEHUS POJUTENCH, U TpaKIaHe, MPUHABIINE B CEMBIO JETEH, OCTaBIIUXCS 0e3
MIONICYEHUS POAUTENEM;

- JIpyrue KaTeropuM POJUTENICH IIpH HaIM4uu TpobdiieM B 0OOydYeHUH,

BOCIIMTAHWH, PA3BUTHH U COLNUAIIN3 AN I[CTCﬁ.

3. 27.Cnyx0a OpTraHu3yeT nH(pOpMAaITMOHHO-
pPa3bACHUTENbHYIO  pabOTy, HalpaBiICHHYIO Ha  JIOBEJCHHE
uH(pOpMaIUU 10 MOJy4yaTeneil yCIyr 0 BO3MOXHOCTH OOpalleHus 3a
MOJIy4YeHHUEM yCIIyT B paznuuHoi popme. HeoOxoaumas undopmarius
pasMemiaercs Ha caiite IBY  AIIO  «PUINIMCII», wu
KOHCYJIbTaTUBHBIX MyHKTaXx B YeueHckoil PecnyOnmnke, CMU, a
TaK)K€ B COLMAJIBHBIX CETSIX, HAa WH(GOPMAIMOHHBIX CTEHAAX

00pa30BaTeNbHBIX OPraHM3alUN, YHaCTBYIOIINX B MPOEKTE.

3.28. Ha BpemMsa mnongyuyeHUs YCIYI'H pPOIHUTENEM
(3aKOHHBIM TPEACTaBUTEIEM), TPUILEIIINM C peOESHKOM s
IIOJIyYEHHsI TICUXOJIOTO-NIEJarOrTuYeCKOM, METOIUYECKOU |
KOHCYJIbTaTUBHOW moMoniu, Ciayx06a obecrieynBaeT MPUCMOTP

3a peOCHKOM.



3.29. VYcuyra IICUXO0JIOTO-IIeIarOTHYECKOM,
METOJMYECKOW W KOHCYJIHTATUBHOW IMOMOIIM TapaHTHUPOBAHA
3aKOHOM JIJIS JIFOOOTO pOaUTENs (3aKOHHOTO MPEICTABUTENIS) U

OKa3bIBaeTcs OCCINIaTHO.

3.30. Ecmm 3ampoc momyyaTens YCIYTH JIEKUT BHE
0003HAYEHHBIX PaMOK M HE CBSI3aH C BOIIPOCAMHU Pa3BHUTHS,
BOCIIUTAHUS, OOy4YeHHMs W  CONMaNM3alu  peOCHKa,
KOHCYJBTAaHT COOO0IIaeT 00 STOM TOJMy4YaTeNi0 yYCIyTd W
Ipe0CTaBIsIeT KOHTaKTHYIO UH(pOpMAIIHIO 0
rOCYIapCTBEHHBIX OpraHaxX W OpraHW3alusX, B KOTOpBIC

MO>KHO 0OpaTUTHCA.

3.31. B xoae KOHCYJbTallMM KOHCYJBTAHT OKa3bIBACT
UHPOPMAIIMOHHYIO TIOMOIb IOJIy4aTeIr0 yCIyrd, HO He
BBITIOJIHSIET 32 TOJIydaTelis T€ WU UHbIC BUIBI ACUCTBUU (HE
3anoyHgeT (OpMbl JOKYMEHTOB, HE W3TrOTaBIMBACT KOMHUU
JIOKYMEHTOB, HE BEAET IMEPErOBOPHI C TPETHUMH JIUIIAMHU
OT WUMEHH TMOJydaTeNsl yCIyTd, HE TMPEACTABIACT HHTEPECHI
noyiyyatens  ycIyrm B TOCYJapCTBEHHBIX OpraHax,
opranm3anmsix ©u T.1.). [Ipu HEOOXOAMMOCTH KOHCYJIBTAHT
MOJKET MHCbMEHHO HAMpPaBUTh HAa aapec dJIEKTPOHHOM MOYTHI
HOJTyyaTeNsi KOHCYJIbTAallud HEOOXOIMMbIE €My HOPMAaTHBHBIE
MPABOBBIE M METOAWYECKUE TOKYMEHTHI, a TAKXK€ CCBHUIKH Ha
DIIGKTPOHHBIE PpEcypchl B ceTH VIHTepHET, Ha KOTOPBIX
[oJlyyaTellb ~ YCIAYTd  MOXET MOJIYYUTb  HEOOXOJUMYIO
uHbopMalmio.  3amuch  Ha  DJICKTPOHHBIE  HOCHUTEJH
uH(pOpMaIK, MPEIOCTABICHHON MONydaTeNI0 KOHCYJIbTAIUH,
KOHCYJIbTAHTOM HE OCYILECTBIISETCS. Koncynprant He
TOTOBUT THCbMEHHBII OTBET Ha oOOpalleHue MOoIydaTes
yCIyTH, YCIyra TIPeNoCTaBIsSe€TCS B YCTHOW  ¢opme.
KoHcynbTaHT BIipaBe OCYIIECTBUTH pacneyaTky HeoOX0IuMOi
uH(popMaIuu Ha OyMa>KHOM HOCUTEJIE IS MOTy4YaTeNs yCIyTu
B pazmepe He 6osiee 5 muctoB dhopmata A4.

3.32. Ilomydarenb yciyru BIpaBe OCYLIECTBIATH ayAHO
WIA  BUACO3AMKCh  MPEAOCTABICHHOW €My  YCIyTH,
NPeBapUTEILHOTO YBEOMHUB KOHCYJIBTAaHTA U HE 3aTPyAHSIS

OKa3aHUe yCIyTH.



3.33. B cunygae, ecnu oxazaHue YCIyrd HE yAaloCh
OCYIIECTBUTh WJIM 3aBEPIIATHh IO TMPUYHHE TEXHUUECKHUX
npobsem, Cnyxba  obecrieunBaeT  BO3MOXHOCTh €€
MOBTOPHOTO OKa3aHWs, MpPU ATOM YcCIyra HE Y4YUTHIBAETCS

TIOBTOPHO.

3.34. ®@akt okazanusa Ycayru ukcupyercs B XKypnaie
U HWMEeT JOKYMEHTAJIbHOE TIOATBEPXKICHUE OOpaIcHHUs
noydarens Yciayru B CiyxOy (meranmusanus TeledOHHBIX
3BOHKOB, CKPHUHIIIOTHI ~ CTPAaHWI], PEECTP DICKTPOHHBIX
oOparieHui, HHbIE JOKYMEHTHI, IpeycMOoTpeHHbIe [lopsiakom

NpeaocTaBieHus Y ciayr, NpuHIATbIM Opranu3anuent).

3.35. Hudopmarus, noixydeHHass KOHCYJIbTAaHTOM B XOJI€
okazanust Ycuyru, u (wim) Cmoyx00ii B pamkax paOoThl,
ABJISETCS  KOHQUICHIMAIBHOM W TPEACTABISIET  COOOM
NEepPCOHANIbHBIC JaHHble. Pasriamenve Takol HHPpOpMaUu
3amnpeniaeTcsi, 00s13aHHOCTh COOMI0aTh KOH(UICHIINATBHOCTh
uHQOpPMAITMU  3aKpeTuIieTcsl B TPYIOBBIX  JIOTOBOpaXx,
JTOJKHOCTHBIX UHCTPYKITUSIX, IPaXKJaHCKO-TIPaBOBBIX

JA0roBopax U MHBIX JOKYMCHTAX OpFaHI/ISaI_[I/II/I.

3.36. Ormenka kauecTBa OKazaHus Y CIyrd MPOU3BOIUTCS
HETMOCPEAICTBEHHO IIOCIIE €€ OKa3aHUsl YCTHO, TMHCHMEHHO
yepe3 cailtr «Pactum gereil.pd» He moO3mHEe  Tpex

KaJICHAAPHBIX JTHEHM C MOMEHTA OKa3aHus Y CIIyTH.
4, Kaaposoe o0ecnieueHue oka3aHus ycjayr

4.1. VYciuyru  OKa3bIBaIOTCS  KOHCYJIbTaHTaMU  (T€Iaroru-TCUXOJIOTH,
YUUTENSIIOTONEbI, COMANIbHBIA NEAror): NpUBJICYEHHBIMU K OKa3aHHUIO Y CIYyT

Ha OCHOBAaHHWH JOTOBOpa I'paKAaHCKO-IIPABOBOI'0 XapaKTepa.

4.3. B xauyecTBe KOHCYJbTAHTOB JIJISl IUCIIETYEPCKOTO KOHCYIHTHPOBAHHUS
MOTYT OBITH TIPHUBJICUYCHBI OOydYaromIKecs Mo o0pa3oBaTENbHBIM IpPOTpaMMaM
BBICIIETO OOpa3oBaHUs 10 HampaBieHUusM moAroToBku «llcuxonornyeckue
Haykw», «O0pa3oBaHHe U MeJarornieckue Hayku», «COIMONOTHS U COIMaIbHAS
paboTay, YCIENTHO MPOMICANINE TPOMEKYTOUHYIO aTTECTAIMIO HE MEHEE YeM 3a
1Ba roja OOy4deHUs, MPU YCIOBUU YYaCTHS B OOYyYaromUX MEPOTNPUATHSIX TI0
BOTIPOCY OKa3aHWsA  YCIYyT  ICHUXOJOTO-TeJarornieckoi, METOAMYECKON W

KOHCYJIbTAlIMOHHON TOMOIIU POJUTENSM (3aKOHHBIM IMPEACTABUTENSIM) JIETEH, a



TaK)Ke TpaKJaHaM, >KEJIalOIUM TMPUHATh HAa BOCIUTAHUWE B CBOM CEMbU JETEM,
OCTaBIIMXCA 0€3 TMOMeYeHUs] pPOAUTENe B paMkax (emepasbHOrO MPOEKTa
«CoBpemeHHas IIKOJIa»  HAlMOHAJIbHOrO TmpoekTa «OO0pa3oBaHuE» C

MOJIyYeHHEM cepTuduKaTa.

4.4.  KoHCynbTaHTHI JOJDKHBI 001a/1aTh KOMIIETEHIIUSIMH, MTO3BOJIIOIIUMU
obecreunBaTh UM KBATU(PUIIMPOBAHHOE OKa3aHUE Y CIIyT.

4.5.  KoHCynbTaHTy PEKOMEHAYETCS MNPEIJIOKUTh MOJIydaTento Y CIyru
OLICHUTh KayeCTBO OKa3aHHOW Yciyru (yCTHO, MMCBMEHHO, ceTh VHTepHeT) B
o000l ynoOHou (popMe (OIPOCHBIN JIMCT, aHKETa U IIpoUee).

4.6. [lepeueHp BO3MOXKHBIX JOJHKHOCTEH, TpeOOBaHMUN K KBaTH(PHUKAIUH,
KOTOpbIE PEKOMEHIYETCs pU3HABaTh JIOCTaTOYHBIMU s

KBaJII/I(l)I/IKaHI/IOHHBIX Tpe6OBaHI/If/'I K KOHCYJIbTaHTaM:

O mroObie JOJKHOCTHU I1€IarOrMYECKUX pabOTHUKOB
npo¢deCCUOHAIBHON KBATM(UKAIMOHHOM TPYIIbI IOJHKHOCTEH Mearoru4ecKux
pPabOTHUKOB BTOPOTO, TPETHETO, YETBEPTOTO KBATU(UKAIMOHHBIX YPOBHEH (3a
UCKJIIOUEHHEM KOHIIepTMeNcTepa) B COOTBETCTBUM ¢ «KBalnukarmoHHBIMU
XapaKTePUCTUKAMU JOJDKHOCTEM paOOTHUKOB 0Opa30BaHUS», YTBEPKICHHBIMU

npuka3zoM Mun3zapascoupaszsutus Poccun ot 26 aBrycrta 2010 r. Ne. 761H;

0 [1omKHOCTH memarora-mcuxodiora (rmeuxosora B chepe oOpa3zoBaHus)
KBanudUKalKu, COOTBETCTBYIOIIEH mpodeccnonansHoMy ctannapty <Ilegaror -
ncuxoJior (mcuxojor B cdepe 00pa3zoBaHUsA)», YTBEPKICHHOMY IMPUKA30M
Muntpyzna Poccuu ot 24 uronst 2015 r. Ne 514H;

0 [IOJDKHOCTH COIMANBbHBIA TEJaror, M JAp. KOMIIETCHIIUH, KOTOPBIX
o0ecrneunBalOT YAOBICTBOPEHUE  3allpOCOB  TMojydareied  YCIyru  Ha
OKa3aHWe  KOHCYJNbTAIIMH B BOIMPOCAX Pa3BUTHUS, BOCIUTAHUSA, OOyUYCHUS H
COIMAJIM3AINH JICTEH; MOayueHrus nHPopMaIuu 0 COOCTBEHHBIX ITPaBax, MpaBax
pebeHka B cepe oOpa3oBaHUs; TUIAHUPOBAHUS TPAXKIaH, JKEIAIIMNX TPUHSATH
Ha BOCITUTAHWE B CBOM CEMbH JETCH, OCTABIIMXCS O€3 MONMEUYCHHS POJUTENICH,
JICHCTBUM TI0 PEIICHUIO0 BOZHUKAIOIINX TPOOIeM pedeHKa.

47. B mrar Opra#au3andd MOTYT BKIIOYAThCS CICIHAIACTHI IS
oOecrieueHUsT TEXHUYECKOM  TONJEPKKH  CPEICTB  KOMMYHHKAIlUU U
KOMITBIOTEPHOTO  000pYIOBaHUs, HEOOXOMUMBIX ISl  (DYHKIIMOHUPOBAHUS
Cmyx0BbI, a Tak)Ke CICIHAIMCTHI I 00SCIIeYCHHS TTePEBO3KH KOHCYJIETAHTOB
Cy>xObI TIpH POBEJICHUY BBIC3THBIX OYHBIX KOHCYJbTAIUU (B CITy4ae HATUYHUS

y Opranu3zaiuu TpaHcnopTa).



5. Buasl ycJIyr ncuxoJsioro-negaroru4eckoi, MeToAu4ecKom u
KOHCYJIbTATUBHOM MOMOILUM

5.1 [Tepeuenr BumoB yciuyr omnpenensercs Ciy)xO0i, yTBepKAacTCS
IPUKA30M M pa3MelleH Ha OPUIIMATFHOM CalTe.

5.2. Bugpl ycnyr:

- OYHas KOHCyJIbTalMs (OKa3aHWE YCIYrd OYHO B momemieHuu CiyxObl,
KOHCYJIbTATUBHOTO MYHKTA),

- BbI€3JHAs KOHCYJIbTalMs (OKa3aHWE YCIYTM OYHO IO MECTY JKUTEIbCTBA
noJiy4arens yCIyrd WU B BBIZICJICHHOM ISl MPOBEACHUS KOHCYJbTAllUU
MTOMEIIECHUH ),

- JIUCTAHIIMOHHAs KOHCYJbTAIMs (OKa3aHUE YCIYTH TUCTAHIIMOHHO).

5.3. Tlomydatenu yciayrd BOpaBe BbIOpaTh  HEOOXOJUMBIM BUJl YCIYTH C
y4€TOM OTPAaHUYECHUH, YCTAHOBJICHHBIX JJIS BHIC3THON KOHCYJIBTAIINH).

5.4 OuHass KOHCyJNbTAllMsl MPOBOAMTCS B 3JaHHHM, OOOPYJOBAaHHOM
HEOOXOAUMBIM 00pa3oM 111  OOecHeueHuss JOCTYIHOCTH, BKJIOYas
JNOCTYIIHOCTh JUIA JIMLI C MHBaIUMAHOCTHIO. [loMemeHue g okazaHus
YCIyTH COOTBETCTBYET TpeOOBaHUSIM CanlluH 1.2.3685-21

"I'UrneHU4YeCKre HOPMATHMBHLI ¥ TPEOOBAHHUSA K 00eCHeYeHUIO

0e30macHOCTH U (WJM) 0e3BPEAHOCTH JIA YeJIOBeKa (pPaKTOpPOB cpeabl

oOuTanus'" yTBEpKIEHHBIM ITOCTAHOBIICHHEM [ JTaBHOTO roCy1apCTBEHHOTO
canutapHoro Bpada Poccuiickort @enepannu ot 28 ssuBaps 2021 r. Ne 2.

5.5 Brle3gHasi KOHCYJbTaIlUMs MPEACTABISET COO00M KOHCYJIBTALMIO 10
MECTY KUTEJbCTBA MTOIYYaTeNsl YCIYTH WIHM B BBIIEIICHHOM ISl IPOBEICHUS

KOHCYJIbTalluH ITOMCIICHUU.

5.6. KoHcynbTaHT 111 TPOBEACHUS BBIC3THON KOHCYJIBTAIUA UMEET
c coboit oOopymoBaHue, TO3BOJIAIONIEE oOOpam@aTbess K  TEKCTam
HOPMATHBHBIX TIPABOBBIX HM HHBIX aKTOB, OCYIIECTBISATH  TOWCK
HeoOxoauMmon wHpopmaruu B ceth WHTEpHET, OTHPaBiAThH MUCHMa I10
AJICKTPOHHOM T0YTE, a TaK’KE€ BO3MOYKHOCTh JCMOHCTpAIly WH(DOpMAIuy Ha
sKpaHe moiydarento yciayrd. OOopynoBaHue HE JOKHO TpeboBaTh

MNOAKIIIOYCHUA K DJICKTPOCCTH IMOJYyHaATCIIA YCIIYT'H.

5.7. JlucTaHMOHHAsT KOHCYJbTALUsSI OKa3bIBa€TCA IO BHIOOPY
MOJTy4yaTeNsl YCIYTH TOCPEACTBOM TeNe(OHHOM CBSI3M, a TaKXKe CBSA3H C

ucrosib3oBanueM HWHTepHeT-coeuHenns (OECIUIaTHOrO MPOTrpaMMHOTO


https://docs.cntd.ru/document/573500115#6560IO
https://docs.cntd.ru/document/573500115#6560IO
https://docs.cntd.ru/document/573500115#6560IO
https://docs.cntd.ru/document/573500115#6560IO
https://docs.cntd.ru/document/573500115#6560IO
https://docs.cntd.ru/document/573500115#6560IO
https://docs.cntd.ru/document/573500115#6560IO
https://docs.cntd.ru/document/573500115#6560IO

obecrnieuenuss WhatsApp, 37€KTpOHHON MOYTHI, OTKPHITOTO pa3MEIIeHUs Ha

nopraje (1Mo COrJacoBaHUIO C POJIUTEISIMU).

5.8. Bo BpeMs AMCTaHIIMOHHBIX KOHCYJbTAlUW MOJy4YaTeldb YCIyTH
UMEET MpaBO HAa BBIOOP YIAOOHOrO JJIsI HEro TEJIEKOMMYHUKAIIMOHHOTO
cepBuca. CepBUC JOJDKEH IIO3BOJIATH JEMOHCTPUPOBATH IOJIy4aTeNI0 Ha
DKpaHE TEKCTbl HOPMATHMBHBIX IPABOBBIX JOKYMEHTOB. B xoxe
KOHCYJbTallMK crenuainuct CiyKObl TOJKEH yMETh OKa3aThb TEXHUYECKYIO
noMmoulb oOpatuBLieMycss 3a yciuyrod. Eciam ycnmyra mpepBanack 1o
IPUYMHE TEXHUYECKUX MpoOjeM co cTOpoHbl CiryXObl, TO CHEUAIUCTHI
00ecreunBalOT BO3MOXHOCTh MOBTOPHOTO TOJYYEHHUS YCIYTH B CPOK HE
oonee 48 wyacoB. Ecau npoOiembl BO3ZHHMKIM CO CTOPOHBI MOJy4aTels
ycayru, Ciy:k0a 0XHZaeT BOCCTAaHOBIEHUS CBA3M UM 00ECIIEUMBAET

ITOBTOPHOE MOJIyY€HUE YCIYTH B HEJIEIIBHBIA CPOK.

5.9. Hp aBoO Ha  BBIC3OIHYIO KOHCYJIbTAallUIO IpcaoCTaBJICTCA

OTACJIbHBIM KaTCTOPUAM I'paKaaH:

- MHBaJUJaM [EPBOM U BTOPOU TPYIIIL,

- rpaXJaHaM TI€HCMOHHOIO BO3pacTa, NPOXXUBAIOIIMM BHE HACEIEHHBIX
IIYHKTOB, B KOTOPBIX €CTh KOHCYJIbTALMOHHBIC ITYHKTHI;

- TrpaxJaHaM, BOCIUTHIBAIOIIUM peOEHKa C MHBATUAHOCTHIO;

- TpaXkJgaHaM, BOCIUTHIBAIOIIMM peOeHKa JIOUIKOJBHOTO BO3pacTa, B
HEIOJIHOMN CEMbE;

- TpaxJaHaM, IPOKHUBAIOUIUM BHE IPEAEIIOB TPAHCIOPTHOW TOCTYITHOCTH
Cnyx0bl (OTCYTCTBME MPSAMBIX TPAHCIOPTHBIX MapUIPYTOB JHOO 3aTpaTbl Ha

JIOpory B MyTH OoJjiee 2 4acoB B OJIMH KOHEIL).

6. MaTepuaJIbHO-TeXHHYECKOE o0ecrneyeHre 0KA3aHUA yCIyr

6.1. Ilpuem rpaknan i OKa3aHUsI KOHCYJIBTATHBHBIX YCIYT OCYIIECTBIIACTCS
B OT/ICIIBHOM MTOMEIIICHHH, KOTOpOE COOTBETCTBYET CaHHUTApPHO-
AMHUACMHUOJIOTHYECKIM U UHBIM TpeOoBaHusaM. OKazaHue YCIyT IBYM I'pakKIaHaM B
OJTHOM TIOMEIICHUHM OJTHOBPEMEHHO HE JOIycKaeTca. B Xoae okaszaHus ycimyru
JTOJDKHA OBITh OOecIieueHa KOH(UICHIMAIBHOCTh, HH(pOpMamuu, coolIaeMoin
noJTyJaresieM yCIIyTu cieruanucty CiykOsbl.

6.2.IloMemienrie TOMKHO OBITH OCHAIIEHO MEOEIbI0 W HEOOXOIUMBIM

000pyZ0BaHUEM, IPOrpaMMHBIM oOecrieueHueM, HOJIKJIFOYEHHEM K
MH(OPMAIMOHHO- TEJICKOMMYHHMKAIIMOHHOM CETH «HMHTEPHET» M TelaedOHHOU



CBSI3bI0 C YCTOMUYMBBIM COEIMHEHUEM JUIsl OKa3aHUsl YCIYTM M IO03BOJSIOLIEE
KOHCYJIbTaHTYy OOpaiiarbcsi K TEKCTaM HOPMATUBHBIX IIPaBOBBIX M  HHBIX
aKTOB, OCYILECTBIATh MOMCK HeoOxoaumon uHpopmanuu B cetn HHTepHeT,
OTIPABIATh MHCbMAa MO 3JIEKTPOHHOM Io4YTe, OOECIeYnuBaTh BO3MOXKHOCTb
JEMOHCTpalMK HH(OPMALIMU Ha 3KpaHe MOJIy4yaTellto YCIyTH.

6.3.B Cayx0e npemycMoTpeHa 30HAa OXXHUJAHUS JJs JIML, NPUOBIBIIMX IS
MOJIYYEHHS] KOHCYJIBTAllMH U 0KUIAIOIINX CBOEH OUEpEH.

6.4.B cnyyae npucyTrcTBUs JA€T€d BO BpeMs IOJIY4YEHHUS KOHCYJIbTalluu
poauTensMu (3aKOHHBIMU TpencTtaBuTensiMu) B Ciyx0e IpeaycMOTpeHa 30Ha

OKMJIAHUA Ul AETEN NOJy4yaTeIer yCIyrd, OCHAIEHHAss UTPYIIKAMH U UTPOBBIM
00OpyIOBaHUEM JJIsl IETeH Pa3HOTO BO3pacTa.

6. 5./In1 okazanus ycayr B amcTaHuuoHHod dopme B Ciyx0e
npeaycMaTpUBaeTCsl HE0OX0UMMOe 000py0BaHNE, TEXHUUECKUE XapaKTePUCTUKU
KOTOPOTO TO3BOJISIIOT O0ecIeurnBaTh BHUIACOCBI3b C IOJy4daTEIsIMH YCIYTH.
NMeeTcss BO3MOXKHOCTH OKa3aHUsS YCIYyr 10 Tele(OHHOM CBsI3M, BKIIOYas

BO3MOKHOCTDB 3BOHKA ITOJIYUATCIIIO YCIIYI'M OT ClICHUAJIMCTAa YUPCIKACHUA.

6.6. [IpenycMoTpeHo CO3/1aHue MOOHMIBLHOM TPYIIIIHI,
OCYIIIECTBIISIFOIICH BbIE3/ K OT/ACIBHBIM KaTErOpHUsM MOJydaTeIed YCIyTH C

LEJIBIO OKA3aHUsI YCIIYTH.

6.7. JIns  3anMcu  Ha  KOHCYJbTAlMIO  IOJydareliel  yciyr

opraHusyetcsi paboTta eaIuHoro TenedoHa.

6.8. B uensx nmoBeneHus 10 MOTEHUMAIBHBIX MOJydatene Ycmyr
uHpopmarmu  Ciyx6a  pasmerniaer HWHGOPMAIMIO O  COJACP)KAHUHU
OKa3bIBa€MBIX YCIYT, (hopMaTax M MOPSIKE UX MPEAOCTABICHUS, KOHTAKTaX
CyxO0bI Ha opuMaIbLHOM canTe B MH(}OpPMaAMOHHO-

TEJICKOMMYHUKAIMOHHOU ceTtn « THTEpHEeT).



